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Dear IFC Client and Prospective IFC Client,

The Environmental Services Professional Training Course is free of charge to assist you in health care personnel training.  In health care jargon, environmental services personnel are engaged in cleaning and basic environmental sanitation of health care facilities.  In these work activities they are at highest risk of contracting nosocomial or hospital-acquired disease.  The underlying objective for the course is to raise employee awareness of the hazards posed in employment and to reduce nosocomial (hospital-acquired) illnesses among environmental services professionals.     

The program was originally developed for and supported by several organizations in the Washington DC, area.  These include the District of Columbia Hospital Association, Government of the District of Columbia, Food and Drug Administration, and the District of Columbia Department of Health.  Renee Dufault of the FDA and Ms. Rita Smith, Infection Control Supervisor, George Washington University Hospital are the principal authors. The authors have authorized and encouraged the IFC to disseminate the course to contribute positively to infection control; reduce the impact of hospital employment on its employees; and reduce nosocomial illnesses rates.  

The training course includes an Instructor’s Manual, a Student Manual and Post Training Test
 designed to help the participant know where he/she stands at the end of the course.  The course is recommended for inclusion in continuing education in occupational safety and health programs, which are mandatory for IFC investments.  You are encouraged to adapt the course to host country culture and to implement it in employee training programs.    

There are two commercially available videos that may accompany the training course.  These videos or locally available equivalents are part of the course and will enhance the training program.  Information on the video titles and where to obtain them follows.  

1) Hide & Seek – A Preventative Health System (US$59/copy)

a) Infectious Awareables, Inc.; Post Office Box 260376; Encino, California USA.  

b) Telephones - Information: 818-990-6264; Ordering Information: 800-388-1237; 

c) http://www.iawareables.com/servlet/-strse-H.I.D.E%20&%20S.E.E.K!%20DVD/Categories
2) Our Waste, Our Responsibility – Moving Toward a Pollution Prevention Approach in the Healthcare Industry (US$29/copy) 

a) The University of Vermont Professional Programs; University of Vermont Continuing Education

b) Professional Programs; 322 S. Prospect Street; Burlington, VT 

c) E-mail: 05401professional@ced.uvm.edu

d) Telephone: (800) 639-3210; (802) 656-2085

e) http://professional.uvm.edu/cgi-bin/pp/02PHPV07.html?mv_arg=30
The training course is currently available in English and Spanish from

http://www.ifc.org/ifcext/sustainability.nsf/Content/Publications_Handbook_EnvServicesTraining
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