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CAC CAlI CACH VA PHAT TRIEN TRONG
HE THONG THONG TIN TiN DUNG
TAI VIET NAM

' Lé Anh Tuan

Trwrong phong Nghién ciru Phat trién va Marketing -

Trung tam Thong tin tin dung Quac gia Viét Nam




NOI DUNG CHiNH ads

CreditinFoO

Hé thong Thong tin tin dung Viét Nam

Nhimg cai cach méi nhat trong hoat dong
TTTD gan day

Chinh sach ho trg cua CIC trong dai dich
Covid19
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hé thong ngan hang VN : s& cung cau thi truong va lgi ich cta
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tich cuc va tieu cuc I thong tin tich cuc va tiéu cuc
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}Thénh vien/ = Ngan hang Trung uong, CQ QLNN khac

= Cac To chirc tin dung
Nguoi str dung

= Cac TCTD, t6 chirc tw nguyén = To chirc chia sé thong tin theo quy dinh
= Cac chu thé thong tin = Cac chu thé thong tin
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Cai cach vé Co so dir liéu TTTD qudc gia QCB
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Bang 2.1. Tang truéng so luong chu
thé thong tin

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

% S6 lugng chu thé thong tin



Cai cach vé Ha tang CNTT QCB
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Nang cap hé thong, cai tién quy trinh cung cap théng tin
X3ay dwng chinh sach an toan thong tin, ddm bao hé théng an toan, hiéu qua

Pa dang hda céac kénh phan phdi cung cap san pham (H2H, web, apps...)

Ung dung cac giai phap CNTT mé&i nhw Machine Learning, Al, eKYC, QR code...

Hé thong ho tro khach hang Contact Center

. J




Cai cach vé San pham Dich vu TTTD QCB
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» SAN PHAM DICH VU TTTD CUA CIC
Bang 2.2. Tang trudng so lugng bao cao
Bao cao phuc Bao cio cho Cac san Cac san TTTD dl.l'qc khai thac
vu chi dao cac don vi ph:?im cho phé‘im cho 40,000,000

diéu hanh cua quan ly nha TCTD Khach hang
Ban lanh dao nwéc vay
NHNN, tham 30,000,000
muu cho cac
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Cai cach vé San pham Dich vu TTTD QCB
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Co co ché gidm sat va danh gid hiéu qua hoat déng cta CIC; chat lvong dich vu cla
CIC sé dwoc cac don vi st dung danh gia dinh ky hang nam.

«

Phat trién thém nhiéu sdn pham GTGT: bdo cdo tin dung theo yéu ciu, bdo cdo xép
hang tin dung doanh nghiép, bdo cdo chdm diém tin dung KH vay, bdo cdo cdnh bdo
tin dung...

«

@ C6 nhiéu chinh sach giam gia, wu dai phi khai thac thong tin, hd trg TCTD kinh
doanh, gép phan lam giam chi phi hoat dong va 13i suat cho vay ctia TCTD.




Cai cach vé Chi so Tiép can tin dung Qudc gia
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Chi sé Chi sé Chiéu sau Chi sé chiéu sau D6 bao phd TTTD D6 bao pha TTTD
N&m Tiép  TTTD (0-6) (phuwong TTTD (0-8) cong tw
can tin phap cii tir 2009-  (phwong phap méi (% nguoi trwdng (% nguoi trwdong D(_) bao phu TTTD c6ng (°/o)
dung 2014) tlr 2015-nay) thanh) thanh) 2009 - 2020
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Nguén: Doing Business — World Bank
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)_e CHINH SACH HO TRQ CUA CIC TRONG PAI DICH COVID19 QGB

Cap nhat thong tin
s g khach hang bi anh
Giam phi dich vy huong Covid 19 theo

cho TCTD TT01/2020/TT-NHNN @

@ Hoan thién hé thong

Ho tro KH (Contact
Centern)

Miéen phi str dung tai Cong két
‘\ ) noi KHV (apps: CIC Credit
Connect)
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V@i nhi¥ng cadi cdch néi trén, CIC d3 thuc hién tét cac nhiém vu duoc

giao tai cadc Nghj quyét cda Chinh phu, khang dinh vai tro 1a mot tru cot

clia co sO tai chinh Viét Nam, giup thi truong tang trudng vdi chat

lwong tot:

* M& rong pham vi bao pht ctia Hé théng bao cdo tin dung tdi cac don vi ngoai
nganh, da dang héa nguén dit liéu cho cac TCTD déanh gia tot khach hang vay;

e Gilp Viét Nam dat diém tdi da tai chi sé ti€p can tin dung, dat th& hang cao
trong bao cdo M6éi trwong kinh doanh — Ngan hang Thé gidi;

e Cung cap théng tin cd hiéu qua cho cac TCTD dé md rong tin dung cho DNNVV

* HO trg tich cuc cho nguoi vay, ddc biét la DNNVV ti€p can ngudn tai chinh chinh
thong, san sang phuc hoéi sau dai dich Covid.
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